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Results of       support to       2017-2020

73 PUBLIC COMPANIES and 

192 PUBLIC INSTITUTIONS have improved their 
professional knowledge and skills with the support of 
41 DIASPORA EXPERTS

PRIVATE 
SECTOR 

INVESTMENTS 
in start-ups 
and small 

and medium 
enterprises 

reached a total 
of BAM 

13 
MILLION

Republika Srpska 
modernised its 
insolvency legal 

framework, leading to 
the restructuring of 8 
indebted companies and 
the PRESERVATION OF 

626

The CENTRAL 
BANK OF BIH 
established 

a clear, long-term 
STRATEGIC INVESTMENT 
FRAMEWORK for its 
foreign reserves 
portfolio

All 

578 counsellors of  PUBLIC EMPLOYMENT 
SERVICES (100%) are certified and

32,379 UNEMPLOYED PERSONS (48% women) 
have been  PLACED INTO JOBS 

173,000 
YOUNG PEOPLE and 

46,000 
ADULTS 

have been 
educated 

about 
HEALTHY 

LIFESTYLES

COMMUNITY 
NURSES 

provided healthcare 
at home for 

105,000
PATIENTS   

24,000 
MIGRANTS 

received 
MEDICAL 

ASSISTANCE and 
PROTECTION

primary healthcare centres 
provide BETTER QUALITY 
SERVICES NURSES in 51

83,000 
PERSONS benefitted

from improved 
services provided 
by COMMUNITY 

MENTAL HEALTH 
CENTRES

1,800 
ADOLESCENTS 

and

1,050 
ELDERLY PERSONS 

benefitted from 
innovative services 

for  PREVENTION of 
DEPRESSION and 

ADDICTION

Only 

2% 
of CLIENTS OF 
COMMUNITY 

MENTAL HEALTH 
CENTRES must 

be hospitalised to 
receive the care they 
need, compared to 

10% in 2017
OVER 

1,780,000  
CITIZENS - 536,000 OF WHOM belong 

to SOCIALLY EXCLUDED groups - enjoy 
improved INFRASTRUCTURE and PUBLIC 

SERVICES 

24 
MUNICIPALITIES 

included in their plans and 
budgets  

901 
PRIORITIES that were 

voiced by citizens 

37 
MUNICIPALITIES 

increased 
financial 

resources for 
DEVELOPMENT 
INVESTMENTS 

71 km 
of WATER SUPPLY 

networks and

 27 km 
of new SEWAGE 
networks have 

been built  

222,000 
CITIZENS in

60,000 
HOUSEHOLDS benefit from 
improved WATER SUPPLY 

and SANITARY CONDITIONS 

The backlog
of all UNRESOLVED 
CASES older than 

2 years in 
prosecutors’ 

offices is 
REDUCED by  

50%

602 
START-UPS and 
ENTERPRISES, 

including 
many social 
enterprises, 

were 
established/
supported

52% of 
the supported 
start-ups have 

a FEMALE 
FOUNDER, 

and 43% of the 
mentors are 

women

7,400 PEOPLE IN NEED received essential 
goods during the COVID-19 pandemic

JOBS (98 women)


