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HEALTH DEMOCRATIC GOVERNANCE, 
MUNICIPAL SERVICES AND JUSTICE 

110,000 
YOUNG PEOPLE 

and 

35,000 
ADULTS 

have been 
educated 

about 
HEALTHY 

LIFESTYLES

DOBOJ, MOSTAR, 
ZENICA and 

ZVORNIK 
implement 
community 

programmes 
for HEALTH 

PROMOTION 

primary healthcare centres 
provide BETTER QUALITY 
SERVICES NURSES in 33

35,000 
PERSONS benefited

from improved 
services provided 
by COMMUNITY 

MENTAL HEALTH 
CENTRES

900 
ADOLESCENTS 

and

450 
ELDERLY PERSONS 
were reached with 
innovative services 
for PREVENTION of 
DEPRESSION and 

ADDICTION 1,000,000 
CITIZENS enjoy improved 

INFRASTRUCTURE and PUBLIC SERVICES

24 
MUNICIPALITIES 

included 

620
PRIORITIES voiced 

by citizens 
in plans and 

budgets

37 
MUNICIPALITIES 

increased 
revenues for 
investment

45 km 
of WATER SUPPLY 

network and

 3 km 
of new SEWAGE 
network is built 

115,000 
CITIZENS in 

23,000 
HOUSEHOLDS benefit 

from improved WATER 
SUPPLY and SANITARY 

CONDITIONS

The backlog
of all 

UNRESOLVED 
CASES older 

than 2 years in 
prosecutors’ 

offices is 
reduced by  

50%

83,000 
PEOPLE 

in need receive 
TAILORED 
SERVICES 

25,300 PEOPLE 
found a  job through 
public employment 
services, compared to 
6,150 in 2018 

119 PRIVATE COMPANIES and 
PUBLIC INSTITUTIONS received new skills 
and mentoring from 29 DIASPORA EXPERTS 
from 15 COUNTRIES

4 
MILLION 
CHF of

private sector 
investments

doubled 
across 

the portfolio

WOMEN
make up 

48% 
of participants 

in the 
incubation of 

start-ups

320 
START-UPS 
are created 

or supported, 
resulting in 

800 
NEW JOBS

ECONOMY AND 
EMPLOYMENT


